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The European Documentation Centres 

in a nutshell

The European Documentation Centres (EDCs)
The European Documentation Centres is European Commission's oldest network which was launched in 1963. In 2005 it was decided to re-brand networks offering information to the European citizens under a common name and thus also the EDCs became part of EUROPE DIRECT information network. 

There are over 400 European Documentation Centres (EDCs) and Depository Libraries (DEPs) in the 27 EU Member States. 

EDCs tasks and objectives

European Documentation Centres are located in higher education institutions or research centres and they are bound to the Commission by an agreement, signed by their host structure and the Director-General Communication. The European Commission Representations are responsible for keeping a well-functioning EDC network with a good geographical spread in each Member State. University/research centres wishing to host an EDC should approach the Representation in their country.
The EDC agreement stipulates the rights and obligations of both parties as regards the setting‑up and operation of the EDC. The Centres are not awarded any direct operating grant by the Commission, but they do receive its support in the form of documentation, which is distributed by the Publications Office. Being members of EUROPE DIRECT  the EDCs access the different support services offered to the network, such as trainings, newsletters and access to the EUROPE DIRECT Intranet.

 The main tasks of the EDCs are to: 

1.
help the host structure promote and consolidate teaching and research in the field of European integration,
2.
make information on the European Union and its policies available to the public, both university‑based and other,
3.
participate in the debate on the European Union, when appropriate with other European information relays and networks.

The Centres should also perform a series of other tasks providing access to and enabling consultation of publications and other material for at least 20 hours per week.

The EDCs encouraged promoting themselves and the network by using the EUROPE DIRECT logo. The minimum use would be to include the logo on their website and to use the logo in e-mails and letters when replying to requests addressed to the EDC.
The national EDC coordinators

The EDCs are encouraged to cooperate on national level via the national EDC coordinator. The coordinator should be one of the EDC managers in that country and her/him can be selected in the annual meeting organised by the Representation. The tasks of the national EDC coordinator can include:

· forward information between the Commission services (headquarters and the Representations) and the EDCs

· assist the Representation in the organisation of the annual meeting

· coordinate the projects of the EDCs (discussion groups, websites, databases, publications, etc.)
· represent her/his country at the European level EDC coordination meeting organised by the Commissions

Support services

The Commission provides support to the EUROPE DIRECT information networks and the five main themes of support are documentation, information services, promotion, networking and training. 

The Commission, in co-operation with the Publications Office, provides the EDCs with a wide range of publications. The EU-Bookshop is a website for distribution of free-of-charge publications. The EUROPE DIRECT networks have a “privileged access” to the EU-Bookshop which gives the possibility of ordering bulk orders (compared to only one copy/standard internet user) of the listed free-of-charge general public publications.

The Europa website of the EUROPE DIRECT (europedirect.europa.eu) provides the general public with the contact details of each network and a special intranet (https://ednetwork.ec.europa.eu) information and training for the networks' members.
There are annual “General network meetings” inviting members of EUROPE DIRECT information networks. The objective of these meetings is to allow networking and to encourage the exchange of ideas and good practices. In addition, the Representations organise national networks' meetings. These meetings are used to communicate Commission’s policies at the national and local level and to provide regional and local media with up-to-date information on different developments within the European Commission
The general and specific training seminars are organised by the Commission with assistance of the Helpdesk to allow the members of the networks to acquire understanding of different EU policy issues and to develop their practical skills. Some of those seminars are designed for members of the EUROPE DIRECT relays and some for staff of the EDCs.
Contact: 
Mauno Hänninen, tel: (32-2) 295 09 30, mauno.hanninen@ec.europa.eu
Eva Sobova tel: (32-2) 296 58 95, eva.sobova@ec.europa.eu
To open a new EDC, contact the local Commission Representation (http://ec.europa.eu/represent_en.htm)

